


Your Trusted Partner in
Digital Transformation

Trasol Software Systems LLC delivers end-to-end digital
transformation as your trusted technology partner. We
combine expertise in Microsoft, Google and Salesforce with
personalized strategies to streamline operations, enhance
collaboration and wunlock data potential — from

assessment to monaged support.

’ P % A\ Azure 3 3

Dynamics 365 Power Platform  Microsoft 365 Azure Cloud Google Google Cloud Salesforce
Workspace

Accelerating Digital Transformation
Across the UAE & Beyond

Trasol Software Systems LLC is a technology partner delivering
end-to-end digital transformation solutions. We combine deep
platform expertise across Microsoft, Google, and Salesforce with a
personalized, results-driven approach — helping businesses
streamline operations, enhance collaboration, and unlock the
power of their data. Our specialists guide you from assessment to
ongoing managed support.

Our Mission

To empower organizations with integrated, scalable technology
solutions that drive efficiency, innovation, and long-term business

success.

Our Vision

To be the most trusted multi-platform technology partner in the
region, known for delivering transformative digital experiences
with excellence and transparency.



Platforms & Products We Master

We are authorized partners across three major technology ecosystems — Microsoft, Google and Salesforce
— delivering certified implementations and managed services across their full product suites.

MICROSOFT ECOSYSTEM

Microsoft Azure

Enterprise-grade cloud platform for compute, Al, analytics, and secure application hosting — built on Microsoft's global
infrastructure with hybrid cloud capabilities.

AAzure

Azure Virtual Network AzureVM  AKS Azure Al Azure Analytics  Azure DevOps Cloud Migration

v Microsoft Dynamics 365

A comprehensive suite of ERP and CRM applications — including Finance, Supply Chain, Business Central, Sales, Customer Service,
and Field Service — helping businesses unify operations and customer engagement.

Finance  Supply Chain BusinessCentral Sales  FieldService

Microsoft Power Platform

“ Alow-code ecosystem enabling rapid innovation through PowerApps, Power Automate, Power B, Power Pages, Copilot, SharePoint,
and Dataverse — turning data into action.

PowerApps PowerAutomate PowerBI Copilot SharePoint
% Microsoft 365
The complete modern workplace suite including Teams, Word, Excel, PowerPoint, Outlook, OneDrive, OneNote, and Defender —

enabling secure collaboration from anywhere.

Teams Outlook Word Excel PowerPoint OneDrive SharePoint  Defender

GOOGLE ECOSYSTEM

G

Google Workspace

Cloud-native productivity and collaboration suite —
Gmail, Drive, Meet, Docs, Sheets, Calendar, Slides,
and Forms — enabling real-time collaboration with
enterprise-grade security.

Gmail Drive Meet Docs Sheets Calendar

SALESFORCE ECOSYSTEM

salesforce

Salesforce CRM Platform

The World's #1 CRM — Sales Cloud, Service Cloud,
Marketing Cloud, and Salesforce Flow — enabling
businesses to manage customer relationships,
automate workflows, and drive revenue growth with
Al-powered insights.

SalesCloud ServiceCloud  Marketing Cloud

EinsteinAl  Experience Cloud

Google Cloud Platform (GCP)

Scalable, secure, and intelligent cloud infrastructure
— covering Compute Engine, BigQuery, Kubernetes,
Al/ML services, and cloud migration from
on-premise or rival cloud environments.

ComputeEngine  BigQuery  KubemetesEngine
CloudStorage  Cloud Migration DevOps

Cloud Networking



Comprehensive Services Across Every Platform

From licensing and implementation to customization, migration, and ongoing managed support —
Trasol delivers the complete technology lifecycle for your business.

1 Microsoft 365 Services

Licensing: Proactive M365 license management for cost control,

compliance, and support.

Assessment & Audit: One-time assessment, Microsoft 365 tenant

configuration, and security health check.

Migration: Secure email, file, and system migration to M365 with

minimal disruption.

Managed Services: Tailored support packages with SLA plans to

maximize productivity.

3 Power Platform Services

Power Apps Development: Tailored low-code apps that solve unique

business challenges rapidly.

Power Automate: Scalable workflow automation to eliminate repetitive

tasks across systems.

Power Bl & Dataverse: Actionable dashboards, analytics, and insights to

drive smarter decisions.

Copilot & Power Pages: Al-powered app building and secure

external-facing websites.
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B Google Workspace (GWS) Services

Licensing & Setup: Authorized GWS licensing with domain config and

admin console deployment.

Email & Data Migration: Seamless migration from M365, Exchange, or

Outlook with minimal downtime.

Security & Administration: User management, access controls, 2FA, and

centralized admin configuration.

Technical Support: Ongoing assistance, troubleshooting, and

optimization for smooth operations.

2 Dynamics 365 Services

Implementation & Licensing: Proactive CRM/ERP license management

with the right-fit application setup for business growth.

Assessment & Audit: Security checks and configuration audits for

scalable, efficient operations.

Customization & Migration: Secure legacy migration and custom

development — C# plugins and scripting.

Managed Services: Ongoing maintenance, workflow troubleshooting,

and SLA-based support.

—\

—_—

4 Microsoft Azure Services

Cloud Strategy & Infrastructure: Azure assessment, architecture
planning, secure setup, virtual machines, networking, and scalable cloud

infrastructure.

Migration & Implementation: Lift-and-shift or re-architect workloads
from on-premises or other cloud platforms to Azure with minimal

downtime.

Azure Al & Data Services: Azure OpenAl, Cognitive Services, Synapse

Analytics, and Power BI for data-driven intelligence.

Managed Azure Operations: 24/7 monitoring, security management,

DevOps automation, and cost optimization for your Azure environment.

/ \

B Google Cloud Platform (GCP) Services

Cloud Strategy & Architecture: Readiness assessments, architecture

planning, VPC networking, and IAM configuration.

Cloud Migration: Workload and application migration from AWS, Azure,

or on-premises environments to GCP.

Data, Al & Analytics: BigQuery data platforms, Bl dashboards, and Al/ML

solutions via Vertex Al.

Managed Cloud Operations: Monitoring, security, DevOps automation,

and continuous cost optimization.

7 Salesforce Services

Implementation & Licensing: Salesforce setup and deployment across Sales Cloud, Service Cloud, and Marketing Cloud tailored to your business needs.

Assessment, Customization & Integration: Workflow optimization, Apex/Flow/Lightning development, and secure integration with Microsoft 365, Dynamics 365,

and ERP systems.

Migration & Cloud Solutions: Secure CRM migration and lifecycle management including Experience Cloud, Flow automation, and Einstein Al

Managed Support: Ongoing monitoring, enhancements, troubleshooting, and SLA-based support for performance and security.



Our Approach

At Trasol Software Systems LLC, we believe in delivering a personalized approach to every client. Our
structured methodology ensures a secure, efficient, and lasting digital transformation.

Assessment

We evaluate your current systems, workflows,
and business objectives — identifying
opportunities where technology can drive
efficiency, growth, and innovation.

We provide comprehensive training to your
team, ensuring your team can confidently use
all platform capabilities and achieve maximum
productivity from day one.

Why Choose Trasol?

@ Implementation

We design and deploy tailored solutions across
Microsoft, Google, or Salesforce platforms —
ensuring seamless integration with minimal
disruption to your operations.

Support

Our commitment extends beyond go-live. We
offer ongoing managed services and proactive
support to ensure your solutions evolve with
your business needs.

Trasol delivers reliable cloud and enterprise solutions with a customer-first approach, proven expertise,

and fast, secure implementation.

@,
Certified Expertise

Microsoft, Google & Salesforce certified
specialists ensuring reliable implementation
and support.

Fast & Reliable Delivery

Efficient migration and deployment with
minimal disruption to operations.

Choose our Managed Digital Workspace Experience

Connect with our experts to optimize your platforms, streamline
operations and accelerate your digital transformation journey today.

@ Tailored Solutions

Custom strategies designed for your business
needs — never one-size-fits-all.

@ Secure & Scalable Solutions

Modern cloud systems built for security,
performance, and future growth.

Trasol Software Systems LLC

© #901, City Tower 2, Shekh Zayed Road
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